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News Release 
FEMA Program Aids Disaster Survivors with Critical Needs 
 

Sacramento, Ca.--Individuals and households who have immediate or critical needs because 

they are displaced from their primary dwelling by the wildfires may be eligible for a special FEMA 

financial assistance program. Covered by the Critical Needs Assistance (CNA) program are life-saving 

and life-sustaining items. This includes, but is not limited to, water, food, first aid, prescriptions, infant 

formula, diapers, consumable medical supplies, durable medical equipment, personal hygiene items, and 

fuel for transportation.  

CNA is a one-time $500 payment per household. The State of California requested that FEMA 

authorize CNA for specific geographic areas that are expected to be inaccessible for seven days or 

longer. To be eligible for CNA  Applicants must request it before September 5.  

Individuals and households may be eligible for CNA if the following criteria have been met: 

▪ The applicant registers with FEMA; 

▪ The applicant passes identity verification; 

▪ At registration, the applicant states that they have critical needs and requests financial assistance 

for those needs and expenses; 

▪ Their pre-disaster primary residence is located in Lake, Monterey, Napa, San Mateo, Santa 
Cruz, Solano, Sonoma, or Yolo County. 

▪ The applicant is displaced from their pre-disaster primary residence as a result of the disaster for 

at least seven days. 

### 

 

All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, sex 

(including sexual harassment), religion, national origin, age, disability, limited English proficiency, 

economic status, or retaliation. If you believe your civil rights are being violated, call 800-621-3362 or 

800-462-7585(TTY/TDD).  

 

FEMA’s mission: Helping people before, during, and after disasters. 

The U.S. Small Business Administration (SBA) is the federal government’s primary source of money for 

the long term rebuilding of disaster-damaged private property. SBA helps businesses of all sizes, private 

nonprofit organizations, homeowners and renters fund repairs or rebuilding efforts and cover the cost of 

replacing lost or disaster-damaged personal property.  



 

 

For more information, applicants may contact SBA’s Disaster Assistance Customer Service Center at 

800-659-2955. TTY users may also call 800-877-8339. Applicants may also email 

disastercustomerservice@sba.gov or visit SBA at SBA.gov/disaster. 
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